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Supplemental Reading List Materials: 
 
 
Leading Change by John Kotter; Harvard Business Review Press (2012)  
ISBN-10: 1422186431  or  ISBN-13: 9781422186435  
(amazon.com  or  barnesandnoble.com) 
 
 
The following are linked to an article or handout on the Commission’s website: 
 

 Community Engagement and Outreach 
 

 Diversity and Recruitment Efforts 
 

 FAQs Community Concerns response 
 

 The President's Task Force on 21st Century Policing Implementation Guide 
 

 Limiting Police Use of Force: Promising Community- Centered Strategies 
 

 San Diego Community Review Board 
 

 The Ferguson Effect Reinterpreted, The Police Chief Magazine, October 2017 
 

 Professional Development: Doctrine of Completed Staffwork” by Donna Lopiano, 
Ph.D., President, Sports Management Resources 

 
 
 
 
 
General Note: Links to other sources listed in any of the above materials are not part of 
this reading list addendum. 

https://www.columbus.gov/CEAO
https://www.columbus.gov/diversityrecruitment
https://www.columbus.gov/FAQsComConcerns
https://www.columbus.gov/PresTaskForce/
https://www.columbus.gov/LimitingPoliceUseofForce/
https://www.columbus.gov/SanDiegoCommRevBd/
https://www.columbus.gov/Ferguson/
https://www.columbus.gov/ProfDev/
https://www.columbus.gov/ProfDev/

